




       Case Management 
Because survivors of acquired brain injury often have multiple and complex treatment needs, rehabilitation is 
beyond the scope of any one therapeutic discipline.  For rehabilitation to be effective and bring about functional 
change, a coordinated effort from all disciplines involved is necessary.  Service coordination, effective and timely 
communication, and appropriate utilization of financial and rehabilitation resources are all necessary to bring about 
desired rehabilitation outcomes.  This is the primary task of TLC’s Case Management Department.  

Each patient is assigned a Case Manager with 
years of experience in post-acute rehabilitation.  
The Case Manager is responsible for orienting the 
patient and family to the post-acute rehabilitation 
process.  The Case Manager provides education 
and support to the patient and his/her family, acts 
as the patient’s advocate with external service 
providers, and is the primary contact person with 
the patient’s funding source to ensure funding and 
rehabilitation resources are used appropriately.  
The Case Manager is also actively involved in 
discharge planning.

Education 
Students and interns come to TLC to learn from all over the country. These internship programs provide guided 
clinical supervision in which health care specialists work side-by side with TLC staff. Teaching programs help 
assure a dynamic environment through the exchange of ideas and the application of state-of-the-art equipment and 
methodology.  This challenges our staff to stay current in their fields, supplies additional treatment capabilities to 
the program and provides TLC with a steady stream of qualified staff from which to select new staff members. 
TLC provides thousands of hours of training to residents, interns and fellows each year. Students have come to 
us from the University of Texas Medical Branch, San Jacinto Jr. 
College, Washington University, Texas Tech University, Texas 
State University, Tennessee State University and the University 
of Texas to name just a few.

       Staff 
TLC is a not-for-profit facility which provides the opportunity to 
be less profit driven and more focused on the quality of our staff 
and the care they provide.  We do not routinely use contract staff. 
The professional staff are TLC employees.  They specialize solely 
in brain injury treatment and have a thorough understanding of 
the program.  They work in concert with other members of the 
treatment team for improved consistency and coordination of 
services.  TLC’s staff is recognized both nationally and internationally as experts in the field of brain injury treatment 
and are licensed or certified in their fields of expertise.  Many staff members hold Masters or Ph.D. degrees in 
their fields. TLC Galveston’s Administrator and Medical Director is a board certified neurologist.  In Lubbock, 
the medical director is board certified in physical medicine and neuro-rehabilitation.  The facility also provides 
comprehensive nursing care for those patients needing medical attention.  This level of staffing is unparalleled in the 
field of post-acute brain injury treatment.

 Why Choose TLC? 
	 Nationally recognized pioneer in the field of post-acute brain injury treatment since 1982.

	 Not-for-profit status allows us to be less focused on profits and more focused on patient care and staff 
qualifications.

	 Full array of treatment modalities including a physician and comprehensive nursing care.

	 Patients receive a minimum of 6 hours of therapy each day from licensed/certified therapists.

	 This intensity of care means patients return home as quickly as possible with better outcomes.

	 Innovative, clinically integrated research in post-acute brain injury rehabilitation.

	 Accredited by the Commission for the Accreditation of Rehabilitation Facilities (CARF) and certified by 
*Medicare as a CORF (Certified Outpatient Rehabilitation Facility).

	 Bilingual therapists provide services to Spanish-speaking patients and families.

	 Family friendly with visiting hours from 8am to 8pm, 7 days a week and video phones for families to talk 
to and see their loved ones while in the care of TLC.

*Galveston only

For more in-depth and detailed information about TLC and TideWay,
please visit us on the web at

www.tlcrehab.org
or call

1-800-852-4769
(Se Habla Espanol)

DADS #00551

Each client is given a specific treatment team of highly qualified 
professionals and a case manager. The case manager coordinates 

treatment and discharge with the client,treatment team,funding source 
and family.

TLC and TideWay clients and their families stay in touch and close the 
distance with facility provided video phones.

“Our goal is to have a 
program in which we 
would feel comfortable 
having our loved ones 
reside”.
Brent Masel, M.D., Administrator and 
Medical Director
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Pioneering Miracles 
Established in 1982, The Transitional Learning Center 
(TLC) at Galveston, Texas, is a pioneer in the field 
of brain injury treatment.  TLC provides survivors 
of brain injury with the special rehabilitation and 
medical services needed to achieve the highest degree 
of function possible – and sometimes miracles.

TLC’s not-for-profit mission is three-fold, 
encompassing treatment, research, and education in 
the field of post-acute brain injury rehabilitation.

With locations in Galveston and Lubbock, Texas, both 
facilities offer patients the opportunity to engage in 
real life activities thru the community.  TLC Galveston 
is located in the heart of a charming, historic neighborhood, complete with beautiful Victorian homes and palm 
trees, yet only a short walk to the University of Texas Medical Branch hospital and clinics and the delights of the 
beach.  TLC Lubbock is located in the heart of Lubbock’s medical district only a short distance from Covenant 
Lakeside Hospital and University Medical Center and a short distance from Texas Tech University and beautiful 
Maxey Park.

 Program 
TLC’s program provides a full continuum of care. Our 
inpatient program offers the opportunity for complex, 
more medically involved patients to transition from 
comprehensive rehabilitation to community reentry and 
vocational programming as their functioning improves.  
On-site apartments provide patients the ability to practice 
independent living strategies in a safe environment.  For 
patients living close to the campus, TLC offers an integrated 
day program and single service out-patient* treatment.

For patients who are no longer able to live independently, 
TLC offers a long-term living program (TideWay on 
Galveston Island) and respite services for caregivers of 
individuals with brain injuries.  For more information on 
TideWay please see the insert in the back jacket of this 
brochure or visit TideWay on the web at www.tidewaygalveston.org.

*Galveston only

       Treatment 

No two brain injuries are alike and each patient has unique needs. After a thorough evaluation, an Individualized 
Program Plan (IPP) is written for each patient, incorporating only those therapies the individual needs to meet 
their personal treatment goals. The plans ensure that patients are provided care appropriate for their abilities, yet 
intensive enough to reach their goals in as short a period of time as possible.

TLC offers patients an integrated approach to therapy.  Each patient is assigned a case manager who serves as the 
advocate for the patient and liaison with families, referral and funding sources.  Each patient is assigned a specific 
team of therapists as well, so that patient needs are fully addressed with all therapists working together to achieve 
the best possible outcome for the patient.

Clients at TLC enjoy a natural setting for their recovery. Most 
clients live on-site, which allows the treatment team to observe 

behaviors and abilities first-hand, 24 hours a day.

Art work produced by a TLC client. The sentiment reads: 
The storm is over, let the rainbow shine through. 

Pick up the pieces as only you can do. 
Open your heart and peacefully accept the new. 

As life goes on so will you.

For clients who are no longer able to live independently TLC offers long term living at TideWay on Galveston Island and for caregivers 
TideWay offers respite services.

www.tidewaygalveston.org
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